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e Chicksand Nursery - children’s hub up to
5 years providing play and early learning to
support pre-school development.

e Rise and Shine Programme —providing coaching,
educational sessions, sports, arts and creative
activities for children and young people.

e Summer Scheme - fun sessions to get children
out and about, making friends and being active.

e Developing Potential Programme — supporting
women to develop their skills and confidence.

e Connecting Communities - personalised support
in the community along with GP’s, the NHS and
other local services.

e NHS Test and Trace - delivering public health
messages to the Somali community during
Covid to assist with keeping them safe and well.

e [nformation, Advice and Guidance - providing
support on housing, debt, money, employment
and more.

e Let’s Talk About It - information sessions on
keeping safe for families and young people.

e Community Meals and Food Bank - delivering
hot meals, food and essential items to people
and families experiencing hardship.

e Befriending - regular welfare checks for
vulnerable and isolated people.

Providing personalised support to adults.

Highlighting the work of our volunteers and the
views of our partners.



to our Impact Report 2020/21

This year has brought enormous challenges to our
community. During the pandemic we responded to
the devastating and disproportionate effects of
Covid on our community.

Alongside our offer, we provided essential services
and a lifeline for our women, their families and our
more vulnerable adults. This included a significant
education programme for our children who had
missed nearly a year of school.

Our work continues as we respond to the emerging
needs and continue to address the effects of Covid.

Our key highlights include:

e 28,000 hot meals provided to vulnerable and
isolated adults.

e 2,750 hot meals were provided to children
during the school holidays.

e 825 people accessed Test and Trace services.

e 798 of our most isolated and vulnerable in the
community reached.

e 693 people accessed our Halal Foodbank.
e 334 volunteers gave over 10,940 hours of time.

e 400+ primary and secondary school children
accessed our online educational programme.

e 220 befriending calls made daily.

¢ 130 children accessed summer activities
focused on physical activity and having fun.

During the year ahead of us, we will continue to
focus on increasing the confidence,
independence, skills and access to services for
our Women and their families. Our sincere
thanks to the many people and

organisations who have supported us.
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We continued to offer a caring and nurturing
environment for pre-school children and their
families in the community. Our Ofsted
registered nursery provides an outdoor area
with space to play and explore the natural
environment.

Activities are designed to stimulate learning and
development with a focus on:

Communication and language.

Physical development.

Personal, social and emotional development.
Literacy.

Numeracy.

Understanding the world.

Expressive arts and design.

During the pandemic our families experienced high levels of isolation and
exclusion from statutory support. Our tailored activities delivered the
following:

Improved wellbeing of young people and their wider family.
Improved educational attainment.

Increased engagement in school and inclusion.

Increased support for parents.

Over 400 primary and secondary school children received education and
wellbeing classes to support their integration back into school.



V4

Summer Scheme
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IS vision impaired,
had the opportunity
to meet, socialise and
participate in

educational and fun
activities such
as baking, arts &
crafts, and sports. ))



We have supported over 1,000 women achieve better mental health and
wellbeing, by focusing on the outcomes of improving confidence, increasing

independence, skills and access to services.

92%

1%

69%

Strongly agreed or
agreed they feel
confident in themselves.

Said they were able to
access the services they
needed.

Agreed or strongly
agreed they were able to
pay their bills and avoid
being in debt.

To support the efforts of keeping our Black Somali community
safe and well during the pandemic, we worked in partnership
with Public Health to provide accurate health messages. Using
our networks and community relationships, we supported 825
people with their understanding and use of the NHS Track &

Trace service.



Our Partners
said
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During the pandemic we supported 20 women to increase their motivation,
confidence, time management, skills and communication. The women are
able to make informed choices about their futures, with supported routes
into further education, training, work placements and employment.

Since completing the programme, 71% of the women have gained volunteer
experience or have started employment or training.




We’ve
supported
664 people
with queries
relating to
welfare
benefits,
pensions
and sick pay.
housing and
debt.

1e p@eeived help with things
co ot do as my level of
ot great, such as write
out forms, telephone
muy add

We moved on-line and delivered information sessions on keeping safe to
95 families.




( Women's Inclusive Team
have an impressive
ability to identify the
most pressing and
current needs of the
community and respond
quickly and flexibly. ))




We’ve supported people and families who are socially and economically
vulnerable, including older people, lone parents, and people with
disabilities during the pandemic. We’ve also seen huge support from over
300 volunteers in the community.

What our partners say...

The Food Bank has supported 259 Our talented chefs, Zahra and
households (693 people) primarily Khadra, alongside a team of our
Somali and Bengali, providing volunteers, have provided 28,000

8,000 packages for 2020. Halal meals.
A team of 32 volunteer

befrienders have made 220 calls a
day, supporting 798 of the most
vulnerable residents in Tower
Hamlets, who were isolated and
lonely.



We provide specialist
support to women with
complex needs,
including the
community relationship
and practical support
needed for when times
are challenging.

To do this we work with

other specialists, health
_+ and care services, and
the wider family.

\

Amina has mental
health needs, including
support for substance
abuse. Because of this
her children had been
removed. When we first
met her she was living in
neglected

' accommodation, a sign
of her mental
deterioration.

By using our holistic
approach, we supported
Amina to checkinto
rehab three times and
provided house
clearance and cleaning,
while setting up access
to food and essential
items.

Most important was re-
establishing contact
with her children, this is
now regular.



What Our
Partners
Say
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100%
100%
100%

91%

91%
3%

STRONGLY AGREE
WIT is a trusted partner

STRONGLYAGREE
What WIT says, WIT will deliver

STRONGLY AGREE
WIT has a positive reputation

STRONGLY AGREE
WIT provides inclusion services
(9% agree)

STRONGLY AGREE

WIT increased our ability to achieve
positive impact with hard to reach
groups (9% agree)

STRONGLY AGREE
WIT changes lives (27% agree)




We have successfully engaged with over 300 volunteers since the pandemic
began in April 2020. Our volunteers have helped us support the most
vulnerable in our community through the Food Bank and Community
Kitchen, each volunteer averages three hours a week (with some
volunteering 20 hours a week).

We’ve coordinated 55 volunteer shifts a week, including food preparation,
packing and deliveries. We now have a team of 40 regular volunteers.

We also have ten volunteers helping with our social media, with a core team
of four volunteers providing on average five hours per week, and 24
volunteers for our Summer Scheme providing an average of 55 hours.




During the pandemic we have played a role in ll
building community cohesion. Through

volunteering people have met other local

people, strengthening their relationship with

the place they call home. This has also included
increased awareness of the diversity of our

community.

* 78% said their relationships with others in
the community had improved.

* 84% felt they were now part of the
community more now.

* 91% had an improved understanding and
awareness of diversity in the community.
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